COUNCIL MINUTES 29 AUGUST 2017

Addendum To Questions Take On Notice

16 WRITTEN QUESTIONS FROM THE PUBLIC

16.1 S.Yee, Doncaster

Q1

Q2

Why is the performance, or lack of, of the new bins a secret, as in “Council is not at
liberty to disclose”?

The Acting Director Assets and Engineering responded that there is nothing
confidential about the performance of the new bins and Council are happy to provide
details as requested.

How many new bins have had problems, either needing repair or replacement, since
the rollout? Thanks.

Since the delivery of the new bins commenced around a year ago, 1.2% have been
repaired whilst 0.3% have been replaced.

The new bins are covered by a 10 year manufacturer’s warranty and any defective
bins are replaced by the manufacturer. The waste collection contractor is responsible
for the maintenance and upkeep of the bins, which includes the cost to repair or
replace damaged, missing or stolen bins.
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