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EXECUTIVE SUMMARY 

Pursuant to Sections 131 to 134 of the Local Government Act 1989, the Whitehorse 
Manningham Regional Library Corporation has prepared an Annual Report for the 
2019/2020 year (Attachment 1) 

The Annual Report outlines the Corporation’s achievements towards the strategic 
objectives outlined in the Library Plan and the implementation of the Strategic 
Resource Plan. 

It is recommended that Council receive and note the Whitehorse Manningham 
Regional Library Corporation 2019-2020 Annual Report (Attachment 1), adopted by the 
Board on 14 October 2020. 

 

1. RECOMMENDATION 

That Council: 

A. receive and note the Whitehorse Manningham Regional Library 
Corporation 2019-2020 Annual Report. (Attachment 1). 

B. note the Whitehorse Manningham Regional Library Corporation 2019-
2020 Annual Report is publicly available via the corporation’s website.  

 

2. BACKGROUND 

2.1 The Whitehorse Manningham Regional Library Corporation provides public 
library and information services to residents and visitors across the cities of 
Whitehorse and Manningham. 

2.2 Across a network of eight (8) branch libraries and this website, the libraries 
provide free access to physical and virtual resources that support lifelong learning 
and reading. 

2.3 Pursuant to Sections 131 to 134 of the Local Government Act 1989, the 
Whitehorse Manningham Regional Library Corporation has prepared an Annual 
Report for the 2019/2020 year (Attachment 1) 

2.4 The Annual Report outlines the Corporation’s achievements towards the strategic 
objectives outlined in the Library Plan and the implementation of the Strategic 
Resource Plan.  
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2.5 The Financial Report was approved by the Library Board at its meeting on 26 
August 2020. The Corporation received the Auditor General’s Report dated 11 
September 2020 with a signed, unqualified opinion on the Financial Statements 
and Performance Statement.  

2.6 The Annual Report was adopted by the Library Board at a special meeting of the 
Board on 14 October 2020.   

3. DISCUSSION / ISSUE 

3.1 The Annual Report documents the contributions of the Corporation, its Board, 
staff and branch operations throughout the year. 

3.2 The Annual Report describes the impact of the COVID-19 pandemic on library 
services, but also documents the considerable achievements across the year and 
the value our community places in library services. 

4. COUNCIL PLAN / STRATEGY 

4.1 The Whitehorse Manningham Regional Library Corporation has its own Strategic 
Plan, underpinned by the following key themes for the period 2017-21: 
1. Read, Learn and Discover 

Providing resources and programs that encourage life-long learning and 
reading for pleasure. 

2.  Connect, Collaborate and Participate 
Our library provides opportunities for social connection and community 
engagement. 

3.  Experience 
We strive for excellence in all aspects of our services to ensure a positive 
and responsible experience for all customers. 

4.  Value 
We apply best practice principles to the way we work to ensure our 
services continue to be relevant and sustainable. 

5. IMPACTS AND IMPLICATIONS 

5.1 The Whitehorse Manningham Regional Library Corporation provides a highly 
valued service to the Manningham and Whitehorse communities. The 2019-20 
Annual Report documents the organisation’s deliverables against the adopted 
targets and provides a transparent report into the organisations finances and 
operations. 

5.2 The Annual Report acts as a record of the organisation’s tracking against its 
2017-21 Strategic Plan and provides the basis for Council’s reporting via the 
Local Government Performance Reporting Framework. 
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6. IMPLEMENTATION 

6.1 Finance / Resource Implications 
The Annual Report does not, in and of itself, have direct financial implications for 
Council however the Financial Report identifies Council’s operating contribution 
of $3.79M for the 2019-2020 Financial Year (Attachment 1, p74) 

6.2 Communication and Engagement 
The 2019-2020 Annual Report is published on the Whitehorse Manningham 
Regional Library Corporation website. 

6.3 Timelines 
The Financial Report was approved by the Library Board at its meeting on 26 
August 2020 and the Annual Report was adopted by the Library Board at a 
special meeting on 14 October. 

7. DECLARATIONS OF CONFLICT OF INTEREST 

No officers involved in the preparation of this report have any general or material 
conflict of interest in this matter.
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